Ciba Specialty Chemicals Worldwide

We do business in more than 120
countries and have sales representatives
and technical expertise available for
our customers around the world.

To find the representative nearest you,
visit www.cibasc.com/find
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Value beyond chemistry



rowing workloads and reduced staff levels are realities of
today’s business environment. No wonder more and more
companies are taking advantage of Ciba® Expert Services for
responsive and reliable outsourcing partnerships.

Ciba® Expert Services are knowledge-based services that
enhance and strengthen customer business performance.
Companies trust Ciba® Expert Services for access to specialized
resources and equipment. Customers benefit from global
service packages that enable them to rapidly implement

business strategies.

Drawing on core competencies and a global network,
Ciba® Expert Services help a broad range of companies get
their products to market faster, increase productivity and
improve product quality. We serve companies in a variety of

industries including:
Agriculture
Automotive

Chemical Manufacture
Construction & Pipe
Consumer Goods
Electronic Materials
Food & Beverage
Home & Fabric Care
Inks & Graphics
Lubricants

Packaging

Paints & Coatings
Paper

Personal Care
Pharmaceuticals
Photo & Digital Imaging
Plastics

Pollution Control
Textiles

Water Treatment

Ciba® Color Services

We help major brands and producers
achieve lower production costs,
shorter delivery times, and faster
product introductions with services
and tools that manage color consis-
tency, performance, and quality

throughout entire value chains.

e Customized color standards

e Color management platforms for
entire value chains

e Color measurement software with
associated application support

e Color communication tools & services

Ciba® Educational Services

Our technical, safety and regulatory
seminars and conferences bring
together a network of government
experts, renowned consultants and
industry professionals in interactive

and stimulating settings.

e Legislation and compliance seminars
e Technical seminars

e Customer-tailored programs

Ciba® Environmental Services

Our services incorporate ecological
and economical factors to offer
solutions in the treatment of effluent
streams that combine innovative
in-process measures with adapted
end-of-pipe technologies, as well as
effective techniques for dealing with
combustible off-gases, wastewater

and ground water treatment.

® EHS management systems

e Occupational hygiene and
environmental testing

e Audliting, inspection and facility
permitting

Our Knowledge — Your Advantage

Our global network of experts helps customers in highly
regulated industries achieve compliance, efficiencies and
sustainable success.

Ciba® Regulatory Services

Our experience with governmental
authorities and local and regional
trade associations enables us to
map fast-track and cost-effective
approaches to help customers enter
new markets, introduce new products
and comply with changes in existing

regulations.

 Notification of new chemicals

e International requlatory compliance,
e.g. food contact and packaging
applications

e Toxicology and risk assessment

* Regulatory services tailored to
your needs

Ciba® Safety Services

We provide consultation, auditing
and hazard communications
management to minimize hazards
associated with powder-handling

and chemical manufacture.

® Powder safety testing
e Thermal stability evaluation

e Consultation of processes and
compliance

Ciba® Testing Services

Our full-service, analytical GLP/GMP
and material testing laboratories are
well equipped to characterize your

materials and determine their critical

physical and chemical properties.

e Material and packaging testing and
consulting

e Application specific test method
development

e Impurity profiling
e Product failure investigations

e Complex formulation identifications

Services from Pira International

In 2004, Ciba Specialty Chemicals
acquired Pira International, a leading
consultancy and testing business with
major conference and publications
activities serving the packaging, paper,

printing and publishing supply chains.

Pira helps companies with a compre-

hensive portfolio of services.

e Strategic and technical consultancy
e Analytical and physical testing

e Publications and information

® Membership

Learn more: visit www.piranet.com

For more information, visit www.cibasc.com/expertservices



