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Industrielle Werke Basel (IWB) was challenged with severe problems with both the municipal waste incinerator
and the boiler feed water to our thermal power station. As the result of close collaboration and leadership by
Ciba Expert Services, particularly Uwe Schile, we successfully eliminated our problems and effectively
optimized plant performance. More specifically, we doubled on-line operating time between cleaning cycles
associated with the blow down water treatment of the municipal waste incinerator as well as drastically reduced
the operating costs for the boiler feed water plant. Over the last two years, both operations have run perfectly
with additional benefits realized in reduced maintenance costs.

Ciba Expert Services is our partner of choice and comes highly recommended.

Jirg Hegi
(Head of Production)
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